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Executive Summary
Dear Members,

The Okanagan College Students’ Union (OCSU) was formed with the sole purpose of serving you, the students 
of Okanagan College. Our aim is to provide services, events, and advocacy for our members. OCSU currently 
represents over 8000 students across our three regions: Salmon Arm, Kelowna and Penticton. 

We spend our time working on a variety of social justice issues and combating high tuition fees for both 
domestic and international students. We manage these through a wide variety of campaigns and services formed 
to better the post-secondary student experience. 

Another goal of ours is to ensure our members enjoy their time at Okanagan College. We organize fun, free 
events for students and provide mental health resources and support wherever we can. 

We know that part of being successful in college is making sure our members don’t have to worry about the 
small things. We provide reusable water bottles, day planners, pens, highlighters, menstrual products, and 
many other everyday items free to our members. We also host an extended health and dental plan to make sure 
our members’ everyday health needs can be met. 

There is a whole lot more to us than what we can capture here, though I believe this report will help highlight 
some of the great work we did last year. For more information or details, we encourage you to visit your campus’ 
OCSU office. The locations of which can be found at the end of this document.

Thanks for a great year,

Shantelle Bishop
Shantelle Bishop 
Executive Chairperson, 2018-2019



campaigns 
    & advocacy

We work hard to advocate for a better post-secondary experience for all BC  
students. We do this through several campaigns and by lobbying our  

college administration, as well as local and provincial leaders.



Advocacy Week
In October, we sent two representatives to join other Students’ 
Union representatives from around the province to the first ever 
Advocacy Week, hosted by the British Columbia Federation 
of Students in Victoria. Students spoke to Government of BC 
Cabinet Ministers and MLAs about local and provincial student 
issues including interest on student loans, Open Education 
Resources (OERs), housing, food insecurity, and sexual violence 
on campus. This week laid the bricks for some amazing victories 
for students that came later in the year.

Elimination of Interest on Provinical Student Loans
In February, the Minister of Advanced Education, Skills and Training, Melanie Mark, announced that the BC 
government was abolishing BC Student Loan interest effective immediately. This was a huge victory for the 

student movement after many, many years of lobbying the 
government (including during our Advocacy Week) to 
make the move to eliminate interest. 

Open Textbooks Now!
Another victory for students occurred in April when 
Minister Melanie Mark announced an infusion of an 
additional $3.26 million to BCcampus for the creation 
and enhancement of OERs. This investment will enable 
the agency to create and enhance open resources such 
as textbooks, online assignments, and practice exams 

that will be freely available for students and instructors at BC post-secondary institutions. Since the creation 
of BCcampus over $9 million has been saved by students by using open textbooks. We look forward to seeing  
more open resources, and even more money saved by BC students.

Commitment to Sustainability
Last year we signed a letter of support with the Okanagan College Faculty Association to commit to using 
as many sustainable practices as possible, including serving fair trade coffee at all events, using recyclable 
materials, and teaming up with like-minded community partners. This small change has already had a big 
impact in the way we think about our events and services. Work is underway to help ensure that our campus 
communities are learning and working in a more sustainable environment.



Choosing our City Leaders and Electoral Referendums  
There were two major voting events last year, municipal elections and the electoral reform referendum. We 
worked hard to educate students about the importance of voting on all levels of government. For the Municipal 
election, we held events based around voter awareness and worked to educate students and young voters 
about the impact municipal councils have on their daily lives. The campaign, titled “Your City, Your Vote.”, 
highlighted the services run by municipalities and encouraged voters to learn about what candidates were saying 
about issues that pertained to them. We also helped with registration for the first time voters. Kelowna hosted an 

All Candidates meet and greet that was well attended by the campus, 
community, and the many Mayoral, City Council, and School Board 
Trustee candidates.

For the referendum on proportional representation, we educated 
students on the proposed ballot options and explained why moving 
to a proportional representation system would benefit voters. While 
we didn’t get the results we had hoped for in the referendum, we were 
able to foster great conversation and awareness around both election 

campaigns, and we saw higher numbers in the mail-in-ballot vote than in previous referendums which we still 
counted as a victory for residents of British Columbia. 

Sexual Violence Policy Review
Last year we worked with Okanagan College on reviewing the Sexual Violence and Misconduct policy. This 
provincially mandated review of all post-secondary institutions’ sexual violence committees was an important 
and complex task. We primarily worked on this project in Kelowna and worked with the college’s policy review 
taskforce to determine how the existing policy could be amended to be more helpful, supportive, and accessible 
for survivors of sexual violence and misconduct. We compared the existing Sexual Violence and Misconduct 
policy to the Students For Consent Culture’s publication ‘Our Turn’, a national student led action plan to end 
campus violence. We requested numerous changes to the existing policy including but not limited to inclusive 
plain language, a survivor centered and trauma informed approach, not having to reference multiple policies, 
the removal of disclosure timelines, the inclusion of response timelines for the institution, and clarifying 
reporting mechanisms, etc. While ultimately the revised policy did not include all of our requested revisions we 
are hopeful that we made positive changes in the new policy. This policy can be found online at  
okanagan.bc.ca/sexualviolence



services projects
We are always looking for better ways to serve our members.We also strive to 

make post-secondary more affordable for students. In the 2018-2019 year we took 
on improving our services and tackling food insecurity, among many other issues.



Growing with our Members
Our membership has grown a lot in the last few years, and so have their needs and preferred communication 
methods. This past year we worked with the accounting firm Crowe to perform an organizational review. Crowe 
spoke to various individuals and groups on our campuses to survey the perceived value of the Students’ Union, 
what we offer, and what our main objectives are. With this valuable information, work has started to better 
improve our visibility, clarify our objectives, and education around our campaigns and services. We are looking 
forward to adapting alongside our members. 

We also undertook two internally focused projects at our Board level. We created a taskforce to work on 
understanding our investment strategy and determining our best practices when it comes to managing 
our members’ monetary contributions to the Union. This work required meeting several financial advisors 
throughout the year and establishing an Investment Policy. The research aspect was very informative and a 
useful project to have participated in. At the end of it, we came to the conclusion that our current strategy meets 
our needs at this time. 

The second internally focused area up for a revamp of our financial statements and budgeting visuals. We 
focused on project-based budgeting as a means to better capture the many initiatives our organization 
participates in. This change was complex and resulted in a very full picture budget which better reflects how our 
organization is structured. 

The Pantry
After several years of lobbying Okanagan College, we were able to 
secure a location on campus to open a student food bank in Kelowna. 
We call this service ‘The Pantry’. It’s supplied with non-perishable 
items for breakfast, lunch, and dinner. It also has several basic 
toiletries, personal hygiene items, and safer sex supplies. We obtain 
the items by working with the Central Okanagan Food Bank, and 
through generous donations from the community, Okanagan College 
staff, and faculty. Our Pantry is open five days a week and is completely 
staffed by our Kelowna Campus Council members. We received a lot of 
media coverage when we opened the doors of our Pantry and have since 
helped hundreds of students battle food insecurity while studying at 
Okanagan College.



Initiatives 
OCSU strives to support members in different initiatives around campus. This year, we were able to provide 
over $8000 in support for students. Some of these initiatives included the creation of a chess club and the OC 
gaming club. We also supported Enactus in attending regional, national, and world cup competitions. We 
service a wide range of student clubs and activities and look forward to expanding our support to even more 
students and student groups. If you have an idea for student club or initiative we invite you to stop by your 
OCSU office for details on how to apply for support.

New International Student Bursary
We are very excited to announce that we created an International Student 
Bursary-the first and only of its kind available to International students at 
Okanagan College. We are hopeful that, since international students often 
face unpredictable fees from year to year, this bursary will assist them in 
affording their education here in Canada. We set aside $6,700 for our new 
international bursary and added another $13,000 for our domestic student 
bursaries, bringing our total to $20,000 that we have provided back to 
students in bursaries in 2018-2019.

Health and Dental Plan Improvements
This year we were able to secure coverage for vision care on our extended 
health and dental plan. Members on the plan have $100 in coverage for 
optical exams and another $100 for prescription glasses or contacts in addition to the established existing 
coverage for prescriptions, dental care, and other extended health services. This addition was highly requested 
by our members and we are excited to offer a great cost-saving measure on expensive necessities.

Discounts
Starting in early spring, our council teams worked to obtain local student 
discounts for our members. We collected a huge variety of discounts for 
things like optometrists, car services, entertainment, clothing, food, and gym 
memberships, along with many others. This was a record year with over 100 
discounts secured ranging from Salmon Arm to Osoyoos. In Fall 2019, a new app  
launched to help students find discounts when they travel beyond the Okanagan. 
This free app, “The Deals” is available for all British Columbia Federation of 
Students’ members, which include our own OCSU members. The Deals app can 
be found in the App Store and Google Play Store.



Expanding our Socials
Over the summer we decided to split our Instagram page into three accounts so that each campus  can share 
specific events and announcements without cluttering the feed for members in other regions. You can now find 
us at @ocsu.kelowna, @ocsu.penticton and @ocsu.salmonarm
We also revamped our monthly newsletters to include more than just our events. We have been adding monthly 
tips for balanced nutrition on a budget, and quick mental health exercises. People can sign up for their monthly 
campus’ newsletter on our website and in our offices. 

campus council
highlights

Throughout the year our campus councils put on regional activities in addtion to 
supporting our organization-wide campaigns and services. Here are a few of the 
the highlights from each team.



Kelowna Campus
The Barely Used Textbook Museum
Kelowna had a couple of creative ways to bring the reality of over-priced textbooks to light. During the “Open 
Textbooks Now” event, we opened a small “Barely Used Textbooks Museum” showcasing the price, and the 
amount of content used in textbooks students have purchased. We also featured  a “Debt Case” which also 
showed how much students on campus are spending on books. Our goal is to see more free open educational 
resources for students so that they don’t have to spend so much on books and thus reducing the student debt 
load, and not to mention some trees!

Women’s Day
International Women’s Day is one of our favourite 
holidays, and Kelowna went all out again this past 
Women’s Day. There were free t-shirts, cupcakes, trivia, 
games and prizes. This annual free event continues to 
attract much of the campus community so Kelowna moved 
the event to a new location this year which meant we were 
able to reach even more students!

Year End Pub Crawl
Downtown Kelowna is full of fantastic pubs, so instead of the usual beer garden, we decided to try something 
new and a little adventurous for the year end celebration; a Pub Crawl! Students were split into two groups, 

given free shirts and led to several different locally owned 
pubs and breweries downtown. The first stop kicked off 
with a free drink and the night ended with free appies at 
the wrap up location. Our Kelowna council also provided 
free taxi vouchers and prizes at the end of the evening. 
This event included 6 local breweries and pubs and 70 
students from almost every faculty on campus participated 
in this event. We hope to make this fun event an annual 
wrap up celebration!



Penticton Campus
Educating Young Voters
Last October municipal elections occurred across the province. For many of our Penticton students, this was 
the first election they were eligible to vote in. Along with educating students on the importance of voting at the 
municipal level, we also provided Election BC’s Voter registration page at our event so students could register 
to vote on the spot. The on-site registration was a great way to engage members in Canadian politics and 
Penticton looks forward to doing something similar for future election events and campaigns.

Lunch to Go
Every year Penticton students rave about our Taco in a Bag events. 
We always provide meat and vegetarian/vegan options so everyone 
can enjoy. This year we served Taco in a Bag twice. The first was 
during our Welcome Back event where we gave our water bottles 
and handbooks along with the food. The second was in early 

January after members kept 
asking for it again. This 
round was paired with our Better BC campaign and our Penticton team 
was able to collect nearly 100 pledges at the event.

Bringing Back the Beer
Penticton brought back a beer garden in April after a few years hiatus 
from campus. The Year End BBQ & Bevvie Bash was a hit! Penticton 

partnered with local companies, Highway 97 Brewing and Nomad Cidery for drinks, had meat and vegetarian 
barbeque, and brought in a DJ-who members danced the evening away with! It was great to be able to send the 
year off on such a high note with our members.



Salmon Arm Campus
Crazy For Costumes
In Salmon Arm, we brought back our Halloween event, and the campus 
came out in full force. There was candy, games, prizes, and a very popular 
photo booth. Our members loved it so much they asked for it to be an 
annual affair. It was great to bring another fun, stress reducing event like 
this to our northern-most campus.

United Against Violence Against Women
Every year in  Salmon Arm, we  host a community event in honor of the 
National Day of Remembrance and Action Against Violence Against Women as well as Missing and Murdered 

Indigenous Women. The Vigil was held outside in December. 
After the candlelit ceremony, we provided chili and hot 
beverages to warm everyone up inside.  We showed two 
documentaries on Violence against Women and Missing and 
Mudered Indigenous Women. We believe that reconciliation 
and indigenization are vital steps that need to be taken at our 
campuses and communities.

The Perfect Pair
We combined our Let’s Get Consensual campaign with Valentine’s Day. This match made in heaven was the 
biggest event of the year for Salmon Arm. There was a Valentine candy station, Let’s Get Consensual swag 
including coasters and stickers, and we got over 75 pledges signed by members and campus staff to create 
consent culture on campus. The main attraction of the event was the Valentine’s Day giveaway; ten lucky 
students won a free Valentine’s Day crepe lunch. 



conclusion &
composition

Our final thoughts on the year, and our 2018-2019 Council and Board 
Composition.



In Conclusion
Our year was certainly one for the books! We improved and created new services, saw the elimination of 
interest on provincial student loans, increased our existing bursaries, created a new bursary for international 
students, and brought fun new events to all of our campuses. We hope to continue to improve the 
post-secondary experience for our members at Okanagan College, and to continue advocating alongside 
other BC students to create wider change. It was a great year and we are looking forward to seeing what the 
2019-2020 year has in store for us.

In Solidarity,
Your Okanagan College Students’ Union

Kelowna Campus Council

Salmon Arm Campus Council

Penticton Campus Council



2018-2019 Campus Councils & Board Composition
Kelowna
Mickella Biggs
Jenna Brook (Fall)
Milanne Desfosses
Mark Fellhauer, Campus Chairperson
Nedesha Henningham
Samantha Little
Raghav Mahajan (Winter)
Natasha Mangel
Ashley Robinson
Kyle Safinuk
Guri Singh

Penticton
Shantelle Bishop
Sarah Bradley
Katie Cyr
Daniel Nievadomy
Ajay Penny, Campus Chairperson
Dominque Wilcox

Salmon Arm
Ali Balloun
Jeanah Gunn (Fall)
Jennifer Gullins (Winter)
Elske Larson
Lara-May McCallum, Campus Chairperson
Linden McCallum (Winter)
Katie Parent

 

Board of Directors
Shantelle Bishop, Executive Chairperson
Ali Balloun, External Director
Samantha Little, Internal Director
Sarah Bradley
Mickella Biggs 
Jeanah Gunn (Fall)
Katie Parent (Winter)
Kyle Safinuk
Jenna Brook, BCFS Federation Representative (Fall)
Mickella Biggs, BCFS Federation Representative 
(Winter)
Ajay Penny
Mark Fellhauer
Ashley Robinson (Summer)
Lara-May McCallum



Stay in Touch

Contact US
ocsu.ca

info@ocsu.ca
health-dental@ocsu.ca 

Kelowna: 250-762-5445 ext 4250 
Penticton: 250-492-4305 ext 3208

Salmon Arm: 250-832-2126 ext. 8229

Follow Us
Instagram: 

@ocsu.kelowna
@ocsu.penticton 

@ocsu.salmonarm

Facebook:
OCSU-Kelowna
OCSU-Penticton 

OCSU-SalmonArm

Sign up for our monthly newsletter at ocsu.ca

Find us on Campus
Kelowna: H125, 1000 KLO Rd.

Penticton: PE C-14, 583 Duncan Ave, W
Salmon Arm: Student Lounge, 2552 10th Ave NE




